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River Tyne Ltd is a shipping and Logistics services provider in Bangladesh founded in 2016 and over
the last 10 years, it has been experienced in many shore and offshore logistics services for many potential
clients based in Bangladesh and abroad.

River Tyne Ltd has 10 years of experience in handling a many project equipment’s shifting, towing and
delivering/carrying with maintaining a standard level of safety measurement. We are also, acting as an
OPA and port agent of vessels carrying various commodities including Coal, Stone, Gypsum,
Aggregates, Soybean, Sugar, Chickpeas, Clinker, Manganese Ore, TSP, Lentils, LNG, LPG,
Condensate, HSFO, VEG OIL, MOGAS from overseas origin to local delivery sites in the country
through Chattogram, Mongla, and Payra ports as per consignee's requirement.

We have the capacity to provide complete shipping and logistics solutions in Bangladesh. Nothing is
impossible for River Tyne whatever the size or quantity of the cargo or the mode of transportation, the
River Tyne Ltd. will handle it with our experienced and skilled team members.

CONNECTIONS:

Principals can tap into River Tyne’s excellent local connections and relations with both public and
private sectors in the shipping industry. These include customs & port authorities, embassies,
classification societies, shipping associations, terminals operators, stevedores, shipyard facilities and
suppliers

24/71 RESPONSE

In addition to fast turnaround for all port calls, clients can also expect response to all inquiries within 24
hours. Our efficient operations are aimed at reducing time at port and ultimately minimize costs for
Principals.

We River Tyne Ltd are committed to provide quality customized service & complete compliance by
continuously improving of our system through monitoring, analysis & training.
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Shipping Services

River Tyne Ltd is a shipping agency in Bangladesh, providing comprehensive maritime services across
all the major ports of Bangladesh including Chattogram, Matarbari, Mongla, Payra and other 148
countries of the world, through our Global Agency Network program. We are specialized in serving all
types of vessels and handling a wide range of cargoes from international origins to final delivery
destinations within the country, ensuring efficient, reliable, and compliant port operations tailored to
each consignee's requirements.

PORT AGENCY:

Our extensive experience covers cargoes such as Coal, Stone, Gypsum, Aggregates, Soybean, Sugar,
Chickpeas, Clinker, Manganese Ore, TSP, Lentils, LNG, LPG, Condensate, HSFO, Vegetable Oil,
MOGAS, and other bulk and liquid commaodities.

Our Services

o Vessel declaration with Port and Customs authorities and coordination of berthing/unberthing
operations, including pilotage and tug assistance in compliance with port regulations.

e Submission of crew information to Immigration authorities prior to vessel arrival.

Verification and preparation of vessel documentation in accordance with international maritime

regulations before customs inspection.

Preparation and submission of Quarantine Pre-Arrival Report (QPAR).

Notification to Customs authorities regarding vessel arrival and reporting of cargo details.

Logistics support including supply of provisions, bunkers, and essential vessel requirements.

Preparation and submission of cargo manifest to appointed stevedores for efficient cargo

operations.

o Close coordination with stevedores and terminal operators to ensure safe and efficient handling
of containers, break-bulk, dry bulk, and liquid bulk cargoes, while keeping the vessel's Master
informed of all shore-side requirements and regulations.

« Proven experience in handling Naval vessels at Chattogram Port.

PROTECTING AGENCY:

River Tyne Ltd provides reliable and professional Protecting Agency services to safeguard Owners’,
Charterers’, Operators’ interests. As Protecting Agent, we act independently to ensure transparency,
operational efficiency, cost saving and full compliance with local regulations throughout the vessel’s
port stay.
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Our Protecting Agency Services Include:

« Monitoring vessel operations on behalf of Owners/Charterers

e Supervising cargo operations and port performance

« Coordinating with local agents, terminals, and authorities

e Ensuring Owners’ instructions are properly implemented

« Reporting port activities and operational developments

e Monitoring costs (FDA,FDA and others) and preventing unnecessary expenses
e Assisting with claims handling and dispute prevention

o Liaising with P&I correspondents, surveyors, and Class representatives

o Crew assistance and husbandry supervision

e Providing daily status updates and comprehensive reporting

Our Commitment

We ensure complete transparency, efficiency, and protection of principals’ interests, delivering
accurate reporting and proactive support to minimize risks, delays, and operational challenges.

With strong local expertise and established relationships with port authorities, terminals, and service
providers, we guarantee smooth port operations while protecting our clients’ commercial and operational
interests.

L ogistics Services

River Tyne Ltd provides comprehensive, integrated logistics support tailored to the unique needs of our
clients. We specialize in handling complex project cargo for both offshore and onshore projects, as well
as terminal equipment.

We are fully capable of executing complex transport logistics within all government-permissible limits,
encompassing break bulk, heavy lift, and Over-Dimensional Cargo (ODC) projects.

Our Services

e Road and river transportation e Re-exporting of import cargo
e Tug boat, launch, and barge supply e Seaand air freight

e Crane hire e Chopper hire

e Warehouse facilities e Freight forwarding

e Loading and unloading operations e Lightening and STS

e Clearing and forwarding services
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Husbandry Services

Our Commitment River Tyne Ltd features an efficient Husbandry team committed to providing 24/7
support for all vessels calling under our agency within Bangladesh ports.

Our Services

o Crew handling: Meet & greet, hotel booking, shore passes, local transportation, air ticket booking, etc.
Ship’s spares: Prompt and efficient clearance and delivery on board vessels.

e Bunkers and lubricants: Supplied exclusively from the government subsidiary company, Jamuna Oil,
at prevailing market prices during the time of supply.

e Provisions and fresh water supply.

Liaison and communication: Working with local authorities and maintaining proper communication

with ships for any required assistance.

Follow-up activities: Coordinating with workshops, contractors, and vendors.

Medical support/assistance.

Waste management: Garbage and sludge disposal.

Dry docking: Coordination for vessel dry docking, if required.

General assistance: Any other husbandry-related services required by the owner or principal.

Cash to Master

Repair and maintenance services

Security services

Under Water Inspection and Cleaning

Hatch Cleaning

Brokering

River Tyne Ltd offers professional ship brokering services, acting as an intermediary between ship
owners and charterers to facilitate the most advantageous shipping arrangements. Our experienced
brokering team brings deep market knowledge and extensive industry connections to deliver optimal
outcomes for all parties.

We handle a wide range of brokering activities including dry cargo chartering, tanker fixtures, contract
of affreightment (COA) negotiations, and forward freight agreements. Our team stays current with
market trends, freight rates, and vessel availability to provide our clients with competitive edge in their
shipping operations.

Market Expertise

Our brokering team maintains active presence in both the dry bulk and tanker markets, with established
relationships with major charterers, ship owners, and commodity traders. We provide transparent,
professional brokering services that prioritize our clients' interests in every transaction.
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MAHMODUL ISLAM PARVEZ
Chairman and Managing Director

Mahmodul Islam Parvez is the Chairman and Managing Director of the Company. He has an
impressive gamut of experience in the fields of shipping and logistics since 2004. He’s more than two
decades of experience spans almost all aspects including Liner Agency, NVOCC operations, Tramp
Agency & all types of Dry Bulk, Tanker vessel operation, LCL consolidation, International Freight
Forwarding, etc.

On completion of his University degree in Marketing from University of Luton, UK he has joined in
their family business one of the leading shipping company of the country, awarded the best shipping
company in 2018 by Mongla port Authority, currently he is Managing Director of our mother company
Uni- Global Business Ltd., River Tyne Ltd., Uni Global Shipping and Logistics Services Limited,
Universe Shipping Lines Ltd.

Over the last two decades, he developed capabilities to work in a challenging environment as well as
with cross section of people both home and abroad.

In the sphere of ship owning, He has been involved right from sourcing of vessels to arranging of finance,
Chartering, Evaluation of technical management and ship demolishing, etc.

During the course of his rich career, he has done various roles and at various points of time; additionally,
handled activities such as breakbulk shipments, project cargo, heavy lift shipments, warehousing,
exhibition shipments, air freight and total logistics.

Fleet Ownership:

SN Name Capacity Type Flag IMO Status
No

01 | MT.TUG TAHMINA | 30 Ton (Bollard Pull) | Tug Boat | Bangladesh | 9131735 | Operational

02 | MT. SARJANA -3 1700 D.W.T Oil Tanker | Bangladesh | 8772673 | Sold

03 | MV. SARJANA -1 1700 D.W.T Cargo Bangladesh | N/A Sold

04 | MV.SARJANA -2 1500 D.W.T Cargo Bangladesh | N/A Sold

Mahmodul Islam Parvez
Chairman and Managing Director
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Capt. Sk. Taufiqul Huq
General Manager

The General Manager will be responsible for leading and managing
the Logistics/ Agency / Supply chain Management divisions of the
company. Duties will include developing, preparing and
implementing growth and operational plans,

strategic planning, working closely with the Managing Director to establish business plan, goals and
objectives for growth and to increase revenue for the company. The General Manager and the entire team
will serve as liaison between customers, Shipping agents, Charterers, Owners, and business community
around the country and abroad.

Responsibilities:

Ensuring all vessels operate safely, efficiently and cost effectively, complying with all relevant
international and local regulations and charter party requirement.

Oversee day-to-day operations and Implement business plan to grow the business.

Manage a team of Logistics employees and Initiate market for new business opportunities.
Responsible for internal communications and presentations related to key performance metrics,
program updates and on-going program information.

Manages the supply of logistics-related data to support clients in the day-to-day general operation,
supply, configuration management, technical requirements identification, safety and documentation
development and maintenance.

Works in conjunction with various parties such as business development, field support and
customer service to handle complaints and ensure support plans are in place to maintain long-term
customer relationships.

Selects and hires employees. Trains and evaluates employees to enhance their performance,
development, and work procedure. Addresses performance issues and makes recommendations for
personnel actions. Motivates and rewards employees including providing salary increases, bonus
and promotions within allocated budgets and company guidelines.

Monitors spending for adherence to budget, recommends variances as necessary.

Root cause analysis and problem resolution for all logistics operations.

Serve as liaison with all internal and external partners for daily operational activities.

Track, analyze and communicate key performance metrics.

We are completely one integrated service provider under one umbrella of River Tyne Ltd.

We have experienced/well trained/highly motivated ship handling/ship managing team at Dhaka,
Chittagong and Khulna, who can assist/ provide full support to our clients and their nominated
ships at Chittagong and Mongla port round the clock 24/7.

Capt. Sk. Taufiqul Hug
General Manager
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Capt. M. Kamrul Ahsan
Sr. Deputy General Manager

1 The Sr. Deputy General Manager will be responsible for managing the
Logistics/ Agency / Supply chain Management divisions of the
company. Duties will include developing, preparing and implementing
growth and operational plans, working closely with the General Manager

to establish business plan, goals and objectives for growth and to increase revenue for the company. The Sr.
Deputy General Manager and the entire team will serve as liaison between customers, Shipping agents, Charterers,
Owners.

Responsibilities:

Ensuring all vessels operate safely, efficiently and cost effectively, complying with all relevant
international and local regulations and charter party requirement.
Oversee daily operations.

An agency manager upholds an organization's image or brand by establishing clear communication and
a network with clients and staff members.

Implement business plan to grow the business

Manage a team of Logistics support

Monitor all Operations of Ship

Responsible for internal communications .

Manages the supply of logistics-related data to support clients in the day-to-day general operation,
supply, technical requirements, safety and documentation development and maintenance.

Trains and evaluates employees to enhance their performance, development, and work procedure.
Addresses performance issues and makes recommendations for personnel actions.

Root cause analysis and problem resolution for all logistics operations.

Serve as liaison with all internal and external partners for daily operational activities.

All other duties as assigned.

We are completely one integrated service provider under one umbrella of River Tyne Ltd.

We have experienced/well trained/highly motivated ship handling/ship managing team who can assist/
provide full support to our clients and their nominated ships round the clock 24/7.

Capt. Mohammed Kamrul Ahsan
Sr. Deputy General Manager
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River Tyne Ltd possesses extensive experience in both logistics operations and shipping agency
services. With a strong operational background and skilled team, the company has successfully managed
numerous marine and logistics projects.

River Tyne Ltd has also successfully completed a significant number of towing operations. Some of the

notable towing assignments are as follows:

Date Details Principal
16-17 March |Towing of Dredger JIN HANGJUN 221 (Mirsarai to China Harbour
2019 Anchorage/Dry Dock) Engineering Co.

Towing of Dredger and Pipeline (Chittagong Dry Dock to China Harbour

13 April 2019 |Mirsarai Economic Zone) Engineering Co.
China Harbour

01 May 2019|Towing of Dredger (Mirsarai Jetty-3 to Feni River Shelter) Engineering Co.
Towing of Floating Pipeline (Chittagong Port to Mirsarai China Harbour

22 June 2019|Economic Zone) Engineering Co.
Towing of 200M/600M Floating Pipes & Dredger Tian Ou China Harbour

14 July 2019|(Mirsarai to Payra Port) Engineering Co.

Towing of 200M Floating Rubber Pipe (Mirsarai to Near China Harbour

25 July 2019|Payra Port) Engineering Co.
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COMPLIANCE AND POLICY

OUR COMMITMENT

River Tyne Ltd is fully committed to operating in a responsible, ethical, and environmentally sustainable
manner.

As a Shipping, Husbandry, and Logistics company, we maintain a Zero Tolerance and Zero Pollution
philosophy to protect the environment, safeguard personnel, and ensure operational excellence.

We continuously identify, assess, and mitigate risks while maintaining strict compliance with
international maritime regulations, industry standards, and company management systems.

CORPORATE POLICIES
Our operations are governed by a comprehensive Integrated Management System (IMS), supported by:

* Quality Policy * Risk Mitigation Policy

* Health, Safety & Environmental Policy * Human Resource Policy

* Energy Efficiency Management Policy * Purchasing Policy

* Security Policy * Social Media Policy

* Drug & Alcohol Policy * Information & Cyber Security Policy

CODE OF ETHICS
River Tyne Ltd promotes integrity, professionalism, and accountability across all business activities.

Fairness & Transparency:
We conduct business openly, honestly, and professionally with employees, clients, suppliers, and
stakeholders.

Independence & Anti-Corruption:
The Company strictly prohibits bribery, corruption, or personal gain derived from company position.

Confidentiality:
All information obtained through business operations is protected against unauthorized disclosure.

Professional Conduct:
Employees are expected to act with competence, responsibility, and respect.

Respectful Workplace:
Harassment and bullying are not tolerated.
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HEALTH, SAFETY, ENVIRONMENT & QUALITY (HSEQ)
Health, Safety, Environmental protection, and Quality management form the foundation of our
operations.

Objectives:

* Prevent accidents, injuries, and loss of life

* Protect the marine environment and property

* Ensure customer satisfaction

* Maintain compliance with international regulations
* Promote continuous improvement

River Tyne Ltd is committed to achieving Zero Accidents and Zero Pollution.

RISK MITIGATION

River Tyne proactively identifies, assesses, and manages operational and environmental risks to:
* Protect stakeholders and business objectives

* Preserve company reputation

* Ensure sustainable growth

* Maintain operational continuity

Risk management processes are regularly reviewed through internal audits and management reviews.

HUMAN RESOURCE POLICY
River Tyne recognizes people as its most valuable asset.

Shore Personnel:

* Qualified employees with defined responsibilities
+ Continuous training and professional development
* Performance evaluation systems

Seafarers:

* Qualified and competent crew

» Structured familiarization and training programs

* Protection of seafarers’ welfare and working conditions

PURCHASING POLICY

River Tyne ensures responsible procurement practices by:
» Working with approved suppliers

* Maintaining quality and cost efficiency
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* Minimizing environmental impact
* Ensuring transparency and fairness

DRUG & ALCOHOL POLICY

River Tyne Ltd maintains a strict Drug & Alcohol-Free Workplace.

* Possession or use of drugs or alcohol onboard company vessels is prohibited
* All vessels operate as Dry Vessels

* Random and unannounced testing may be conducted

* Violations may result in disciplinary action or dismissal

SECURITY POLICY
We maintain a secure operational environment through preventive security measures
designed to protect ships, personnel, cargo, and property from unlawful acts.

Security practices comply with SOLAS Chapter XI-2 and the ISPS Code.

SOCIAL MEDIA POLICY

River Tyne encourages responsible use of social media while protecting company reputation.
Employees must avoid unauthorized use of company logos, confidential information, or misleading
content.

Violations may lead to disciplinary or legal action.

INFORMATION & CYBER SECURITY
River Tyne implements an Information Security Management System aligned with ISO/IEC 27001
standards.

Commitments include:

* Protection of company and client information
* Controlled system access

* Incident reporting and risk monitoring

* Secure data processing and storage

+ Continuous cybersecurity improvement

CONTINUOUS IMPROVEMENT

River Tyne Ltd reviews its policies annually to ensure effectiveness, compliance,

and alignment with industry best practices. Policies are communicated throughout the organization
and made available to relevant stakeholders.
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Issue No. 21794 Date:05/06/2016

./"

Certificate of Incorporation
(under Act XVIII of 1994)

No. C-131327/2016

I hereby certify that RIVER TYNE LIMITED is this day incorporated

under the Companies Act (Act XVIII) of 1994 and that the Company is
Limited.

Given under my hand at Dhaka this Fifth day of June two thousand and
sixteen.

By order of
Registrar

Assistant Registrar
Registrar of Joint Stock Companies & Firms
Bangladesh

N.B. This certificate is digitally signed.

Please find the soft copy to verify
the signature.
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Government of the People's Republic of Bangladesh

National Board of Revenue
Taxpayer's Identification Number (TIN) Certificate
TIN : 538628463262

This is to Certify that RIVER TYNE LIMITED is a Registered Taxpayer of National Board of Revenue under the
jurisdiction of Taxes Circle-113 (Company) , Taxes Zone 06, Dhaka.

Taxpayer’s Particulars :
1) Name : RIVER TYNE LIMITED

2) Registered Address/Permanent Address : Taher Tower (9th Floor),, Plot-10, Gulshan Circle-2, Gulshan,
Dhaka

3) Current Address : Taher Tower (9th Fioor),, Plot-10, Gulshan Circle-2, Guishan, Dhaka
4) Previous TIN : Not Applicable
5) Status : Company

Date : June 09, 2016

Please Note:
A Taxpayer is lizble to file the Relum of Income under g .
section 75 of the income Tax Ordinance, 1984 - [ Aoyl . Deputy Fw"\lsﬂ«mr of Taxes
2. Failure 1o file Retum of Income under section 75 is liable ¥ Lo e SR Taxes Circle-113 (Company)
o . 5 ., o Taxes Zone 06, Dhaka
(a) Panalty under section 124; and - h ) 3 q: .o e (= Address : 28/C, Segun Bagicha, Dhaka Phone : 9354193
(b) Prosecution under section 164 of the Income Tax 5 1 2
Ordinance, 1084,

N. B: This is a system gt certificate and requires no manual signature.




© RIVER TYNE LIMITED

RIVER TYNE

Government of the PeoijZ"‘/s Republic of Bangladesh
National Board of Revenue

‘ Mushak-2.3

Customs, Excise and VAT Commissionerate, Dhaka (North)
Gulshan Division

Value Added Tax Registration Certificate

This is to certify that the person whose details are given below is registered under
Value Added Tax and Supplementary Duty Act, 2012 (Act No. 47 of 2012)

BIN:004959303-0101
Name of the Entity “RIVER TYNE LIMITED
Trading Brand Name “N/A
Old BIN :N/A
e-TIN : 538628463262
Address : Taher Tower(9th Floor),Plot-10, Gulshan Circle;
Gulshan PS; Dhaka-1219; Bangladesh
Issue Date :21/09/2022
Effective Date :09/2022
Type of Ownership :Private Limited

Major Area of Economic Activity = : shiping agency & oth...

This is a system generated certificate and doesn't require any signature
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DHAKA CHAMBER OF COMMERCE & INDUSTRY

66-66, MOTIJHEEL COMMERCIAL AREA, DHAKA-1000

l MEMBERSHIP CERTIFICATE |

his is to Cartity sgr. 1 s
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Secretary General
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Contact Details

DHAKA OFFICE

Corporate Office: Taher Tower (9th Floor)
Plot-10, Gulshan C/A, Circle-2

Dhaka 1212, Bangladesh

Phone: +880258811819, +8802222286574
E-mail: info@rivertyneltd.com

CHITTAGONG OFFICE

Yunusco City Center (8" Floor)
807, C.D.A Avenue GEC Circle
Chittagong 4100, Bangladesh
Phone: +880241360825
E-mail: info@rivertyneltd.com

KHULNA PORT OFFICE

Bandhor Bhabon

Room No: A-01, B-02
Mongla, Bagerhat
Phone: +8802477726285

KHULNA OFFICE

Khan Tower

A-50 (2nd Floor), K.D.A. Majid Sharani,
Shibbari, Khulna -9100

Phone: +8802477726285

E-mail: info@rivertyneltd.com

PAYRA OFFICE

Sufia Bhaban, (1st Floor), Word No. 09,
Town Kalikapara, Hepalia,

Bathghat, Patuakhali

Phone: +8801713017571 and +8801908411380

E-mail: info@rivertyneltd.com

PIC DETAILS

E-mail: info@rivertyneltd.com

Name Department Mobile E-Mail
Mahmodul Islam (Parvez) Managing Director +880 1713017571 parvez@rivertyneltd.com
Capt. Sk. Taufiqul Huq Head of Operations +8801908403960 ops@rivertyneltd.com
Capt. Kamrul Ahsan Head of Khulna Region | +8801908411381 ops@rivertyneltd.com
Md Nurul Alam Head oée%ri\g:ogram +8801908411388 ops@rivertyneltd.com
Md. Shakibur Rahman Head of Accounts +8801908411380 | accounts@rivertyneltd.com
Mr. Masud Hasan Head OEO';;’;?SS”"W & | +8801008411383 |  ops@rivertyneltd.com

Web : www.rivertyneltd.com
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